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Custom Development Questionnaire
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INTRO & INSTRUCTIONS

First of all, thank you for considering Fast Forward Studios for your project!  

Over the years we've developed these documents to help us better understand the details of your project and give you a more accurate time and cost estimate. 

We know it may seem like a daunting task to fill out a questionnaire of this length, but trust that we've thought this through a lot and we wouldn't ask you to do it if it weren't for your ultimate benefit. People that go on to become FFWD clients often mention that filling out the initial questionnaire helped them to focus on the project more and was a great "first step" in our working relationship

When you have completed this questionnaire, please email it back to info@ffwdstudios.com. We will acknowledge receipt but please allow us up to 1 week for us to thoroughly review it and respond. If you need a quicker turn-around time, please let us know and we'll be happy to accommodate it. 


Tell us a little more about you …

Business name: 


Business address: 

Main contact for the project (name and title):

Final decision maker for the project: 

Phone: 


Email: 

Current Website Address (if applicable):

How would you describe your level of experience with a project of this type (check one, please)?
[   ]  I need help every step of the way because this is all new to me!

[   ]  I have some experience, but will still need some guidance and explanation 

[   ]  I've been through this before or have a lot of knowledge about it

Tell us some general information about the project …
Please give us a general overview of your project. (Note: at any time if a question does not apply to you, feel free to skip it or write N/A) Attachments of a creative brief, RFP, site map and anything else are graciously accepted:

1. Do you have a budget set aside for this project? If so, what is your range?

2. What is the timeline for the project? Any specific deadlines we should be aware of?



3. What is the deadline for the project? What are the factors surrounding this deadline (for example: a marketing campaigning launching at the same time)?



4. Are you receiving quotes from other companies?


5. What will be driving your final decision?


6. Do you currently have a domain name for your website?



7. Do you currently have web hosting for your business? If so, can you please tell us what company you are hosted with and what hosting package you have:


8. Will you require an SSL (secure) certificate to transmit sensitive data (example: customer info, credit card info …)?


9. Do you have any specific programming or database requirements (ex. php, asp, asp.net / MySQL, SQL)?



Your Objective(s) and Goals

1. Please describe the primary objective for this project.



2. Is there a specific message you wish to convey to your audience with this new project?



3. Please list any secondary objectives (if applicable).



4. What are your overall goals (for instance: increase sales, change company images, reach a new market …)?



5. How does the company differentiate itself from competitors?


6. What are the key reasons why customers choose your company?

Target Audience

1. Who is your target audience for the new site (examples: B2C/B2B, wholesale vendors, etc.)? Is it different from your current customer profile? (Please describe in detail)



2. What do you feel are the three most important needs of your target audience as it relates to your business (for instance: getting an insurance quote, buying a product …)?



3. How aware is your target market of your company and the current web site (if applicable)?




Perception and Design

1. Use three adjectives to describe how the user should perceive the finished project. (examples: conservative, progressive, friendly, formal, casual, serious, energetic, humorous, professional …)



2. Everyone has a different perception of what defines adjectives like you placed above. Give us one image to go with each word you picked above (you can find images on the web and link to them or paste images right in this doc.) to help us understand how you see them.



3. Is this different than current image perception (if applicable)? How is your company currently perceived?



4. Have you had any challenges in the past with image perception (for example: market research revealed that the current color scheme did not appeal to the target market …)?



5.  Describe any visual elements or styles that can be utilized from existing marketing materials or collateral (if applicable). 



6. Do you have a preferred color scheme or colors you definitely want to avoid?



7. Is there a current corporate style guide that will be used? If not, are you considering the creation of a corporate style guide, identity or logo? 



8. (For the Web) List any web sites you find compelling. What do you find most interesting about these sites?



9. (For the Web) List web sites of competitors and briefly describe what you like and dislike about them.


Action

1. What is the primary action you wish a visitor to take from the main page of your new site? (examples: download, browse, move along a specific path, email, order, explore, click button, call via phone …)



2. What is the primary action you wish a visitor to take before leaving you site? Is it the same action as #1? If not, please describe.



3. What elements are key items you wish to be available on every page (examples: company phone number)?


Content

1. Will this site use existing content (text, art, photos, etc.)? If so, what is the source and who is responsible for approval? If not, will you be creating content in-house or will you require our copywriting services? 



2. What is the basic structure of the content and how is it organized? (examples: is the text now on disk or will it need to be re-typed? What is the resolution of your images? Is all the content organized in one location, or is it spread across the organization?)



3. What do you see as navigation selections for your new site (examples: About Us, Our Services, Contact Us …)? If possible, please provide a site map of the proposed new site pages and structure (can be an attachment).



Site Functionality

This section is very important for us to understand the type and amount of custom programming work will be needed on your website.
1. Please describe the special functions you would like your new site to have (example: membership area, content management system – ability to update web pages from a web-based administration area, etc.). If possible include a site map/flow chart of pages or areas you would like the new site to have:



2. If applicable, please list any examples of existing websites that have similar functions to the ones you would like on your new site:


Ecommerce?

If your new website will require ecommerce, please answer the questions below – if not, skip ahead to Your Objective.
1. Do you already have a merchant account (ex. through your bank) to accept credit cards? Or will you be using a 3rd party service such as Pay Pal?



2. Do you already have a secure gateway (ex. http://www.authorize.net) to accept credit cards?


3. Do  you have any examples of websites that have a similar style or function to what you envision for your website? Please list:


4. Please describe in detail the steps a user would take to shop on your new website (example: Click on product category, click on sub category, see product thumbnail images, click on thumbnail for more product info, add product to cart, go to checkout, fill in requested information … etc.): 


5. Are there any special features you require?


Additional Details

1. Will you need any other custom functionality to your new site (examples: message boards, blogs, galleries, content management systems, etc.)? If so, please describe in detail:



2. Please list any additional details about your needs that you feel might help us understand your project.


Additional Design Needs

1. Will you need identity/logo design? If so, please describe.



2. Will you need any additional flash animation, multimedia or interactive presentations created that are separate from the main web site (examples: “microsites” or landing pages for certain advertising campaigns, informational presentation with voice over and audio, 3D animation …)? If so, please describe.




Design for Print/Printing Needs

1. Please let us know the project deadline or any advertising promotion timelines we should be aware of:



2. Please tell us what type of printed materials(s) this project will involve (examples: brochure, business cards, postcards, trade show banner, etc.):



3. Please provide the overall size and dimensions for the piece and any printer specifications (example: file type preferred, color processing, bleed, etc.):

 

Marketing

1. Briefly, what are your short-term marketing goals (in the next 1-2 years)?



2. How do you anticipate this new project helping to reach those goals?



3. (For the Web) Do you have an existing or planned marketing strategy in mind to promote this site? If so, please describe. 



4. What do you feel is your number one existing problem? (examples: change image, increase customers, promote company …) 



5. What forms of online marketing and social media are you interested in?



6. What do you estimate your marketing budget to be?



Copy Writing and Proofing

1. Do you need any copy written for your project or are you interested in having our proof reader go over your existing copy?

Additional Notes/Comments

What additional information should we be aware of?

(Please enter any additional notes or comments you feel would help in the process)

We thank you!
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